RESIDENTIAL REVERSE OSMOSIS SYSTEM LIMITED WARRANTY

Waterite Technologies, Inc. (Waterite) warrants that the components used in the assembly of
Waterite Reverse Osmosis Water Systems are of quality workmanship and are backed in
accordance with the component manufacturer’s warranty. When properly installed and maintained,
your reverse osmosis water system will provide years of reliable service.

ONE YEAR PARTS AND FACTORY LABOUR WARRANTY

Waterite warrants to the original retail purchaser that the residential Waterite Reverse Osmosis
System is free of defects in materials and workmanship for a period of 1 (one) year from the date of
retail purchase.

Should a defect be discovered, Waterite, at its option, will replace or repair the product in whole or in
part, free of charge to the owner, provided:

The product is returned with freight prepaid to Waterite’s factory with proof of purchase
attached;

A written description of the defect accompanies the product;

The defect is determined by Waterite not to be caused by neglect, abuse or improper
installation or other reasons beyond the control of the company.

GENERAL PROVISIONS

Warranty liability is limited to the cost of the original equipment only and excludes all other costs. Waterite
assumes no responsibility for consequential damage, labour or expense incurred as a result of a defect
or for failure to meet the terms of this guarantee because of reasons beyond its control.

Waterite carefully inspects and packs all goods prior to its leaving the factory. All shipments from Waterite’s
factory must be inspected upon delivery, as Waterite accepts no responsibility for damage that occurs
during shipment.

This warranty does not cover damage resulting from freezing,, mishandling, improper installation, water
pressure in excess of 90 PSI (6 bar) or heat from any origin in excess of 40 degrees C (120 degrees F)
or where installation has been made without the flow interrupter/leak detection device provided.

Labour charges incidental to the repair and/or the replacement of parts, filters, membranes or complete
units are expressly excluded from this warranty. All transportation and freight costs in connection with
repair and/or replacement of parts, filters, membranes or complete units are also expressly excluded
from this warranty.

Routine filter cartridge replacements are not covered under this warranty. Raw water conditions vary
greatly — this unit should be installed or inspected by a water professional in your area who will offer advice
for installation, maintenance and your system’s proper operation, given your specific water conditions.
This warranty may be voided by the company where the unit is installed without necessary pre-treatment
or without the leak prevention device supplied with each unit.

This reverse osmosis water system is designed only to improve esthetic properties and not designed to
act as a barrier to waterborne microbiological or toxic chemical contamination. Where these conditions
may exist consult a water professional to ensure sufficient pre-treatment and disinfection.
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